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Does age affect people's ability to manage others' feelings?
[bookmark: _Toc135845854]Introduction

From the time we are born until we die, all human life is governed by emotions. They help prepare the body for action, indicate what needs attention and remembrance, and provide direction for decisions and actions. Understanding how ageing affects cognition, memory, experiences, and emotional regulation is important because emotions are essential to daily functioning. It is critical to comprehend how ageing impacts people’s capacity to control others’ emotions for a number of reasons. 
To ensure older persons’ well-being and social functioning, it is vital to investigate how emotional competencies may vary with advancing age as the world’s population ages. Second, success in a variety of professional contexts, such as leadership positions or caregiving professions, depends on the capacity to properly regulate others’ emotions. In this PhD studentship research, the researcher will use primary and secondary quantitative research to examine how age can play a part in emotion management. And the collected data will be analyzed critically by considering all the ethical measures.
[bookmark: _Toc135845855]Significance of the study

Knowing how ageing affects emotional regulation has a number of important ramifications. Firstly, it can help people understand how their age can impact the way they think and understand other’s feelings. Additionally, it can guide the creation of age-appropriate therapies meant to improve social and emotional skills and encourage positive interactions. Moreover, this research can shed light on workplace dynamics, particularly in occupations like leadership, customer service and caregiving that need the ability to manage others’ emotions.
[bookmark: _Toc135845856]Aims and objectives
The aim of this study is to understand the effectiveness of change in people’s ability to manage others’ feelings with the change in their ages. 
[bookmark: _Toc135845857]The objectives of this study are:	Comment by Karen Niven: These are a little vague/broad. Maybe use the specific ideas you express later and the proposed study designs to identify some more specific objectives that your proposed research would address
· To conduct the primary and secondary research and evaluate the emotion management
· To analyze the change in people’s ability to manage other’s feeling as their age changes
· To examine the effects on understanding of emotions as there is change in people’s age
[bookmark: _Toc135845858]Literature Review	Comment by Karen Niven: Your literature review covers a lot of ground, but in doing so, it lacks depth. I think it would be more effective to present a more focused review, zooming in just on interpersonal emotion regulation and age. For example, you might start with a full definition of what interpersonal emotion regulation is and a brief summary of why it is important in general and specifically in the work context. Then you might review why age could be relevant for interpersonal emotion regulation, bringing in some of the ideas that you currently present later in this review about socio-emotional selectivity theory, neurological changes, and cognitive changes. Then you could review evidence from adjacent fields of literature, such as emotion self-regulation, empathy, and emotional intelligence, about how age affects those processes. This could then lead to the conclusion that there is good reason to believe that people’s ability to manage others’ feelings may change as they age but we lack robust empirical evidence testing this idea (hence this this project is needed). 
Emotional management skills seem to improve as a person gets older. More experienced adults reported feeling less gloomy and closer to security and prosperity than younger adults (Birditt et al., 2021). Furthermore, Birditt and colleagues stated that more experienced adults are also better able to explore relationship conflict than younger adults. They may pay more attention to the good and less to the bad, and when they feel bad, they can get over it faster than younger people. 	Comment by Karen Niven: It would be good to cite sources for statements of fact such as this. I appreciate you haven’t had long to immerse yourself in this literature so it’s hard to cover everything and have citations for everything, but at the same time, if you present something as a fact then presumably you got this from somewhere?
As a result, maturity seems to be accompanied by an emotion. Given this information, it is interesting to discover that more mature people can respond to more well-founded emotions than younger people under certain circumstances. Granted, terrible occasions can make older adults more enthusiastic than younger ones. Older adults were able to show more intense emotions than younger participants in studies where researchers tried to induce negative moods in participants. This was especially true when researchers used negative stimuli that were associated with older adults, such as stimuli about injustice or loss. 
During the study exploration of (Hickman et al., 2021), it was found that more experienced adults responded about unhappiness with more marked negativity than younger adults. Deep excitement is a factor that must be taken more into account in the maturation of the study. In other words, the emphasis on certain feelings of negativity and maturity may be unduly limited; rather, the emphasis should be on the power of emotions. Older adults may not be able to control their emotions as effectively as younger people in situations that make them emotionally strong. Indeed, the data by Hickman and colleagues revealed that older adults expressed stronger negative emotions than younger adults.	Comment by Karen Niven: Is this from your own research?
Interpersonal Emotion Regulation
This is the concept where the people are analyzed to change the emotional experiences of other person. The use of interpersonal emotion regulation has widely been used by people nowadays in order to understand and change the feelings of another person (Madrid, Niven and Vasquez, 2019). It has played an important role in managing the relationships and friendships in people. It is highly important because people face frequent changes in emotions and feelings due to certain situations or change in another person’s behavior. So, in order to regulate the change of emotions the interpersonal emotion regulation is helpful. People use the strategy of interpersonal emotion regulation to improve the social support. It is estimated that people with highly efficient emotion regulation are more socially active as compared to ones with less efficient emotion regulations (Pinna and Edwards, 2020). As people grow old their age increases and they start to experience number of different people around them. More the experience within people increases the understanding of their emotions. It is estimated that older people have higher understanding of others emotions so they are tending to have increased interpersonal emotion regulations (Ayse Altan-Atalay and Dilek Saritas-Atalar, 2019).
[bookmark: _Toc135845859]Emotional Intelligence and its Components
According to (Kanesan and Fauzan, 2019), the capacity to successfully identify, comprehend, regulate and make se of emotions in oneself and others is known as Emotional Intelligence (EI). It includes a range of abilities and talents that support emotional intelligence, interpersonal connections and general well-being. As stated (Litz, 2021), that understanding and controlling emotions and empathetic behaviour are some of the fundamental elements shared by the various models that have been developed to conceptualize emotional intelligence. 
It is crucial to remember that emotional intelligence is a multidimensional concept, and these parts are linked and related to one another. Empathy, emotion management, ad comprehension of emotions are all skillfully integrated by those with high emotional intelligence. They are better at understanding and controlling emotions in both themselves and others, which enhances social relationships, and resolves disputes and general psychological health. 
[bookmark: _Toc135845860]Emotional Understanding

The ability to effectively identify and analyze own and other people’s emotions is referred to as understanding the emotions (Nandwani and Verma, 2021). It entails being able to recognize various emotional states, differentiate between comparable feelings and comprehend the reasons behind and effects of emotions. 
People with high emotional intelligence are skilled at reading emotional signs from body language, voice and facial expressions (Pavlova and Sokolov, 2021). This element of emotional intelligence enables people to negotiate social relationships more, reach wise conclusions and react emotionally in acceptable ways.
[bookmark: _Toc135845861]Emotional Regulation
According to (Lloyd, Carmella and Wang, 2020), the capacity to properly manage and control others’ emotions along with their own emotions is known as emotion regulation. It entails acknowledging and comprehending one’s emotional experiences as well as using coping mechanisms to express, modify and manage emotions in an adaptive manner. 
The techniques like suppression (restraining emotional expression) and reappraisal (reinterpreting the meaning of an event to shift emotional reaction) are examples of emotional regulation skills explained by (Chrysi Mouatsou and Katerina Koutra, 2021). Effective emotion control enables people to cope with stress, maintain emotional stability, and improve interpersonal interactions.
[bookmark: _Toc135845862]Empathy
Empathy is a crucial facet of emotional intelligence that entails comprehending and sharing other people’s emotions. Affective empathy (capacity to feel and relate to other’s feelings, entailing the experience of emotional contagion and sharing the same or comparable emotions as another person) and cognitive empathy (the ability to understand and adopt other person’s point of view without feeling their emotions by entailing the appreciation and discern of other’s thoughts, feelings and intentions accurately) are the two types of empathy discussed by (Bulgarelli and Emily J.H. Jones, 2023). Effective communication, prosocial behaviour and the growth of deep connections are all supported by empathy.
[bookmark: _Toc135845863]Adaptations in Emotional Processing with Age

The Cognitive and neurological processes involved in the perception, interpretation, and reaction to emotional inputs are referred to as emotional processing (Candia-Rivera et al., 2022). Age-related changes in emotional processing bring about a number of noticeable shifts that can affect how emotions are felt, controlled and communicated. Further added by (Ryan Van Patten and Bellone, 2021) that numerous elements, such as physiological changes, cognitive capabilities and socioemotional goals, can have an impact on these age-related alterations. 
It is significant to emphasize that each person’s changes in emotional processing with age will be unique and complex. As argued by (Mubashir Majid Baba, 2020), some elderly persons may have decreased specific emotional processing abilities, while others may keep or even increase their emotional intelligence.
[bookmark: _Toc135845864]Positivity Effect
Older people favour happy memories and emotional experiences over unhappy ones. According to (Martin et al., 2023), this tendency towards positivity may affect how emotionally charged events are perceived and remembered by other persons. Positive information may be better digested and remembered by them, whereas negative information may be processed and remembered unclearly. In older adults, the positive impact may help with emotional health coping mechanisms (Vahia, Jeste and Reynolds, 2020).
[bookmark: _Toc135845865]Socioemotional Selectivity Theory (SST)
The change in people’s thoughts and their perspectives with the change in their ages is explained by the concept of “Socioemotional Selectivity Theory (SST)”.  Age-related changes in perspective on life’s finiteness affect older persons’ priorities and ambitions. As a result, (Lee and Kim, 2020) explained that elderly people place more importance on emotionally significant and fulfilling experiences.
 Instead of learning new things or pursuing long-term goals, they frequently place more importance on fostering social connections and maintaining their mental health. Argued by (Kirst et al., 2022) that this change in socioemotional objectives can have an impact on how emotions are processed, resulting in increased emotional awareness and management of important social relationships.
[bookmark: _Toc135845866]Cognitive Modification
As people get older, they may lose some cognitive skills like attention, working memory and inhibitory control. According to (Hepp et al., 2021), these cognitive alterations may have an impact on how emotional information is registered, stored and processed. The attentional resources available to older persons for processing emotional cues may be diminished, changing their emotional reactions. However, (Golant, 2020) supported that older persons may acquire coping mechanisms or prioritize knowledge that is emotionally salient; thus, cognitive changes may not consistently impair emotional processing.
[bookmark: _Toc135845867]Neurological Changes
Age-related anatomical and functional changes occur in the brain areas responsible for emotional processing, including the amygdala and prefrontal cortex. The amygdala’s responsiveness to distressing emotional stimuli may be diminished in older adults, suggesting a diminished emotional response (Northam and Dadds, 2020). Additionally, prefrontal areas involved in emotional regulation and cognitive control may be more active concurrently, suggesting age-related adaptive mechanisms for emotional processing.
[bookmark: _Toc135845868]Age and Emotional Intelligence
According to the research, emotional intelligence tends to rise with age and peaks in middle adulthood (Sechi, Loi and Cabras, 2021). Older persons frequently exhibit better emotional control, emotional awareness and emotional understanding, all of which can improve their capacity to control other people’s emotions.
 According to a study by (Yang et al., 2020), older persons are better than younger adults at accurately identifying and labelling emotions. Additionally, they are more likely to employ effective emotion management techniques like reappraisal and suppression, which can aid in controlling the emotions of others. The fact that there are individual disparities and not all older persons have greater emotional intelligence skills should be noted (Sadovyy, Sanchez-Gomez and Bresó, 2021).
[bookmark: _Toc135845869]Age and Empathy
Managing other people’s sentiments requires the ability to understand and share their emotions. Age and empathy have a complicated and poorly understood relationship. According to several pieces of research, older people are more empathetic because they have more life experience, are emotionally more developed, and are better at seeing things from different perspectives (Glück, Bluck and Weststrate, 2019).
 Their capacity to comprehend and react t the emotions of others may be improved by the fact that they may have experienced a wider variety of emotional circumstances throughout their lives. On the other hand, argued by (Brenman-Suttner et al., 2020) that empathy may deteriorate with age, maybe as a result of elements like cognitive ageing, diminished sensory awareness, or shrinking social networks. Empathy, however, is a complex concept with cognitive, affective and behavioural components, and age-related impact may differ across these aspects. 
[bookmark: _Toc135845870]Social Skills and Age
The social skills that include the capacity to successfully negotiate social interactions, comprehend social conventions, and communicate with others are vital for regulating other people’s feelings. In order to effectively manage other people’s emotions, elderly people may have a strong comprehension of social dynamics and a larger range of communication skills. As people become older, they collect social experiences and grow socially competent coping mechanisms. According to a study (Hitchens, 2022), older people are generally better at resolving disputes amicably, negotiating, and engaging in prosocial behaviours, all of which are crucial for controlling others’ feelings. The existence of individual disparities in social skills within age groups, however, underscores the need for a nuanced understanding of the function of age in the development of social skills.
[bookmark: _Toc135845871]Life Experiences and Cultural Background
According to (Malti and Charissa, 2021), without considering the impact of life experiences and cultural background, age-related changes in the capacity to control other people’s emotions cannot be fully appreciated. Individuals’ exposure to various emotional situations, social conventions, and cultural practices is shaped by their life experiences. In their personal and professional life, older persons may have faced a wider range of emotional difficulties and have had more opportunities to hone their emotional management abilities. 
The influence of cultural values and conventions on how people perceive, express, and control their emotions is another important factor. Certain communication or emotional management techniques may be valued more highly in some cultures than others which might affect one’s capacity to control others’ emotions (Goedecke, 2022).
[bookmark: _Toc135845872]Individual differences and personality traits
Personality traits and individual differences make it difficult to comprehend how age affects one’s capacity for managing the emotions of others. Personality traits, self-awareness, self-control, and motivation are just a few examples of factors stated by (Frans Laka Lazar, 2021) that can have a big impact on how well someone can manage their emotions. 
For instance, regardless of age, those with high trait empathy may be better at controlling other people’s emotions. Similarly to this, people with high degrees of self-regulation abilities might be better at maintaining emotional control over themselves and offering support to others. When investigating the connection between age and emotional regulation, it is imperative to take these unique characteristics and distinctions into account.
[bookmark: _Toc135845873]Cognitive abilities and age
The capacity to control others’ feelings is directly correlated with cognitive abilities, including attention, memory and perspective-taking. While there can be a reduction in cognitive function as we age, research indicates that some cognitive functions are rather stable or even improve as we become older (Sarant et al., 2020). For instance, elderly people may exhibit improved perspective-talking skills, which can help them comprehend and react to the emotions of others. The ability to manage emotions may be impacted by age-related decreases in particular cognitive areas, which are important to keep in mind because cognitive changes vary from person to person.
[bookmark: _Toc135845874]Interpersonal interactions and age
An individual’s capacity to control other people’s feelings can be strongly influenced by the type or number of interpersonal interactions they have. Older persons frequently have larger social networks, a wider range of relationship experiences and relationships that endure longer, all of which might present chances for the development of emotional management skills (Van et al., 2021). Close connections, like those seen in families and lifelong friendships, provide a safe space in which empathy, emotional control and effective communication can be developed. The ability of older persons to manage the emotions of others may be impacted by changes in social networks, such as the death of a loved one or retirement because these events have an impact on their emotional resources and support networks.
[bookmark: _Toc135845875]Emotional Expressions vs Age – Cultural differences
[bookmark: _Toc135845876]There are different expectations about how to express and control emotions. At the same time, some cultures value emotional restraint and control; others value emotional expression. Older persons’ socialization may have taken place in certain cultural circumstances that have shaped the ways in which they handle their emotions (Sun et al., 2021). People’s capacity to comprehend and react to others’ feelings, as well as how they perceive and interpret emotional cues, can be influenced by cultural variances in emotional expression and regulation. In order to account for these differences, it is important to explore how age affects emotional management within the cultural context.
Methodology	Comment by Karen Niven: This part needs most work. For the proposal, we want to see what you think you could do. So we don’t need to see definitions of different philosophical approaches and methods and so on, just tell us specifically what studies you see yourself conducting. What research questions would you want to test and what study designs would you want to use. 

The plan for this research is to do one new study collecting primary data and then to use secondary data that has already been collected in Germany. The PhD candidate would analyse this secondary data. So maybe use this space to outline one new primary study that you might conduct to examine the question of whether people’s age is related to their ability to manage others’ feelings (to show us your ability to design research) and then note that you would use the data collected in Germany for secondary analysis for the remaining part of the thesis and describe your experience with statistics to show us that this is something you would be capable of doing. From the perspective of the selection committee, you need to show us with your proposal that you are capable of designing research and analyzing complex quantitative data, so use the methods section to show us that. 
The methodology defines the structure of the research under which it is to be conducted. It explains the philosophy, design, approach, methods used for collecting data and planning’s for conducting the research. As this research aims to analyze the effects of age on people’s ability to manage others’ feelings so the researcher has based this research on an interpretivism type of research philosophy because it uses human data as the subject. And furthermore, the researcher has decided to conduct one new research all by own. Due to this the inductive type of research approach is chosen, where the study is to be conducted from scratch. In this research, the researcher uses the quantitative type of research design. And for the data collection both primary and secondary methods will be used. Primary data would be conducted by collecting the high quality video clips showing clear emotions and expressions of different age group people during the conversations. And for the secondary data two of the studies collected in Germany are used. The statistical data will be analyzed through SPSS.  
[bookmark: _Toc135845881]Planning
Firstly, for this research the researcher has planned to conduct the quantitative studies including one new study where the primary data is used to gather high-quality video data, including the naturalistic conversations between older and younger people. And the video recordings will be the pieces of data gathered. This data would be collected with the approval and verified ethical considerations of the sources. And then, the researcher has planned to analyze the expressions and emotions of the different aged people during their conversations. After the primary study the researcher has planned to conduct secondary quantitative study. where the researcher would analyze two studied of German partners. Here researcher will use the statistical data and form the results using SPSS. Researcher has planned to conduct regression test, t-test and ANOVA for this study.
[bookmark: _Toc135845882]Conclusion
Emotional changes with age are complex. Adulthood is more than just a time of emotional peace and happiness. Strong emotions that persist and react to important life events may worsen rather than improve with age. For practitioners to learn how to help older adults through emotional life events, more research can be performed in this area. This research proposal has gathered the literature review concerning emotions along with its different factors and their connection with age differences. The research proposal concludes that this research would be collected using primary and secondary quantitative data, including the video conversations of young and adults along with that the secondary data will use the studies of German partners. Their emotions would be critically analyzed by the researcher.
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